

https://saigon.incom.vn/
https://masothue.com/0311796539-cong-ty-co-phan-incom-sai-gon
https://masothue.com/0311796539-cong-ty-co-phan-incom-sai-gon
https://saigon.incom.vn/
https://demo.incom.vn/
https://zalo.me/3740144417539177918
https://zalo.me/s/1166385188174072095/
https://www.linkedin.com/company/101247826/
https://www.facebook.com/saigon.incom
https://saigon.incom.vn/
https://zalo.me/3740144417539177918
https://zalo.me/s/1166385188174072095/
https://www.linkedin.com/company/101247826/
https://www.facebook.com/saigon.incom

CONTENTS

INTRODUCTION
INCOM TEAM
OUR SERVICES
OMNI CHANNEL

APPLICATION
OUR CLIENTS

OUR PARTNERS
CASE STUDY

CONTACT

Oven Lottt

Dear client,

First of all, we would like to express our gratitude and
welcome your company to INCOM Saigon - where we
affirm our mission to provide mobile communication

solutions.

With the vision "Enhancing Value Together", INCOM
is committed to delivering innovative mobile
communication solutions to your business,
contributing to the enhancement of your brand's value
and reputation.

Throughout our journey in brand communication,
INCOM has always strived to explore new services
and solutions. INCOM believes that with our
expertise and experience, we will contribute to the
robust growth of your brand.

Once again, we are deeply grateful for your interest
in INCOM's services. We hope to have the
opportunity to collaborate and build a strong
relationship, so that together, INCOM and your
business can achieve remarkable success in brand
communication.

Sincerely
iNCOM SAI GON DIRECTOR

Nguyén Thanh Son

ABOUT US

Founded in 2012, INCOM Saigon Joint Diverse Services
Stock Company is a leading provider
of mobile communication solutions,
notably SMS Brandname, Voice
Brandname, and Zalo Notification
Services (ZNS). We meet the brand 24/7 Stable System
promotion and customer care needs
of businesses in the digital age.

Affordability

Information security

Effective and on target

Best quality

OUR STRENGTHS

&i} Connect directly to all telcos in Vietnam. A direct partner of Zalo.

fQ'=| Possessing arobust management system and infrastructure, having
the capability to master both software and hardware technologies.

= m
-\."’ Databases and hotline are managed 24/7/365 to ensure
sustainability and stability.

gﬂ'&% 2 Data Centers located at IC Building 82 Duy Tan, Hanoi, and
Eot3 Saigon Trade Center, 37 Ton Duc Thang, Hochiminh City.
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https://saigon.incom.vn/

INCOM TEAM HEADQUARTERS

NGUYEN THANH SON

Director

3rd Floor, IC Building, 82 Duy
Tan Street, Dich Vong Hau Ward,
Cau Giay District, Hanoi

NGUYEN PU'C HOANG DUNG

Sales Manager

Q@

3rd Floor, 607-609 Nguyen
Kiem Street, Ward 9, Phu Nhuan

NGUYEN NHAT NAM
District, Ho Chi Minh City

Technical Manager
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INCOM SERVICES

CUSTOMER CARE MESSAGING SYSTEM

— X
Multi-
channel

message
integration

Automatic
channel
switching
in case of
delivery
failure

increase
the
message
delivery
success
rate

¥

[QC] Duy oi! Sale 02/09,
BRANDNAME tang ban
phan qua doc quyen giam
10% hoa don. Ma voucher:
DM-CA-TYHEFX. Su dung
ma den cua hang va dai ly
BRANDNAME de duoc uu
dai. Chi tiet: bit.ly/ba-2m.

OA COMPANY

Mirng sinh nhat quy khach <cus_names,
Dé ky niém ngay sinh nhat, hé théng Trang
sirc BRANDNAME than ting quy khach code
<code> gidm 7% trang sirc vang, 4p dung khi

mua tai c4c cira hang trén toan qudc

Han sir dyng: <date>
Material: <material_number>
Saledeal: <saledeal_number>

Gap chuyén gia tw vdn

Lién hé Hotline (mién phi)

calling

RUNS ON THE COMPANY'S /
INCOM'S CALL CENTER

Can use Voice Brandname

numbers to:

e Make automated calls

e Integrate into the call center

[QC] NAM TINH CHUAN
GU - BAT NHIP THU VE

. $3m ca set d6 CHUA
TG 600k nhy DEAL DONG
GIA 149K - 199K - 249K

OA COMPANY

Chao <cus_name> than mén, mé khach
hang <cus_id>

Nhan dip Tét Nguyén Dan, xin chc ban va
gia dinh mét nam méi an khang, thinh vrong,
van sy nhu y!

Bé tri an khach hang, chung 6i danh tang
ban wu dai dac biét: giam ngay 20% cho tt
ca san ph&m khi mua s&m tir hom nay dén
hét mung 5 Tét. Hay nhanh tay tan huémg uu

dai va don Tét that ruc r& cling chung toi!

MUA SAM NGAY

o ——————————

CHAY TREN TONG DAI CUA
DOANH NGHIEP / INCOM

i

BRANDNAME

calling

SMS BRANDNAME

v

4

Helps customers recognize the
brand upon receiving SMS.

Protects customers from
fraudulent SMS organizations.

ZALO NOTIFICATION SERVICE

4

4

Send messages from the business
OA (Official Account) to Zalo users.

Attractive message templates, cost-
effective for businesses.

BUSINESS UTILITIES

CLOUD SERVER

v Serves businesses in building
systems, storing information, and
distributing it over the Internet.

v Not mandatory as a complete
package; billing is based on usage
needs.

AUTO CALL

v

v

Automated calling system to
customer phone numbers.

High answer rate, with a
persuasive and engaging voice.

ZALO MINI APP

~/ Enhances customer experience on
Zalo with various features.

v Serves various business needs such
as communication, sales, data
collection, and management,..

CALL CENTER

v A communication bridge for voice
calls between customers and
businesses.

v Optimizes the monitoring and
management of call center agent KPIs.

VOICE BRANDNAME

4

4

Helps customers recognize the
brand when receiving calls.

Protects customers from
fraudulent call organizations.

XLS

L
Top-up Ecxel list

Thue bao 0123456789 duoc
nap 100.000 dong vao tai
khoan luc 10-10-2024

11.32.04. Ma giao dich:
1234563422. Chan thanh cam
on Quy khach

Users receive top-ups

TOP-UP

4

4

Helps customers easily top up their
mobile phone accounts.

Integrates with business reward
programs for customers.

luatvietnam.vn

v Tool for querying, analyzing,
translating Vietnam legal document.

v Al chatbot for legal advice based on

legal text data and precedent cases.

‘. ‘. (R

bongda24h.vn

s/ Dedicated football news website

v/ Book advertising placements on the site
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MULTI-CHANNEL COMMUNICATION SOLUTION

Omni-channel Communication Solution: This integrates multiple
messaging channels into a single system, enhancing the success rate of

message delivery to end users. Using intelligent channel-switching Ensures the hlghESt message
mechanisms (Smart-Routing), if a message fails to deliver through the .
primary channel, it automatically switches to the secondary channel, del ivery rate to customers

and similarly through the remaining channels.

Multi-channel communication solution

e — ————(—(—————————————— — — — ——————————————
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— Key features
A Automatically switch . :
| channels upon message e Proactively create and schedule campaigns based on needs
The multi-channel communication service can be LI AU e Automatically send birthday, holiday, and festive greetings
used directly and easily through the Web Portal. prioritizing in the order

Integrate detailed reporting for sending campaigns
Manage contact lists

of 1, 2, 3 (Smart-Routing)



APPLY FOR MULTIPLE INDUSTRIES ™™ "%

i Subscribe to INCOM's l
YouTube channel to receive

more information from us ]

EDUCATION INDUSTRY AUTOMOTIVE INDUSTRY

HEALTHCARE INDUSTRY BANKING INDUSTRY

—————


https://www.youtube.com/watch?v=wV9qZmHrEXg
https://www.youtube.com/watch?v=2EyeMVPDTEI&t=41s
https://www.youtube.com/watch?v=NdxgjONvzbU&t=44
https://www.youtube.com/watch?v=NdxgjONvzbU&t=44
https://www.youtube.com/watch?v=2EyeMVPDTEI&t=41s
https://www.youtube.com/watch?v=wV9qZmHrEXg
https://www.youtube.com/watch?v=Vfyga515vCA&t=41s
https://www.youtube.com/watch?v=9-tavswjkAA&t=44s
https://www.youtube.com/watch?v=9-tavswjkAA&t=44s
https://www.youtube.com/watch?v=Vfyga515vCA&t=41s
https://www.youtube.com/@incomsaigon3054

CLIENTS PARTNER

Over 500 businesses nationwide trust INCOM's services. Connects with all mobile networks in Vietham and Zalo

BANK V// vietnamobile

mMobifone
vVIB"

vinaphone

FINANCE AND INSURANCE

EDUCATION AND HEALTHCARE

MY DUC
SUPERMARKETS AND RETAIL Other platforms and partners
INNISFree
AUTOMOTIVE AND TRANSPORTATION @ haravan

Bitrix24® TEXO I

ADSPLUS.vN
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VIETCAP

Vietcap: So OTP cua quy khach
la 123456. Chuc quy KH dau tu
hieu qua.

CASE STUDY

FINANCIAL INDUSTRY

VIETCAP SECURITIES JOINT STOCK COMPANY is one of the
leading financial service companies in Vietham, helping
clients invest and achieve prosperous growth.

3)

VIETCAP

Kinh glri <customer_name>.
Mot s6 d6i tugng dang mao
danh nhan vién méi gidi clia
VIETCAP vdéi nhitng hanh vi:
tham gia dau tu c6 phi€u dé
nhan thudng I&n hodc Igi nhudn
cao, tham gia cac khoéa hoc
khoéng rd rang...VIETCAP cam
két khong lién quan dén cac doi
tugng nay va khuyén khich
khach hang chi lién hé, lam viéc
V@i nhan vién méi gidi clia
VIETCAP hodac lién hé hotline dé
xac thuc.Tran trong.

Kinh glri Quy khach <name>, (STK
<account_id>)

Nham tri &n va mong muén tiép tuc dong
hanh ciing Quy khach trén chang duong
dau tu, Vietcap tiép tuc gia han chuong
trinh "Léi suét wu dai, dau tw siéu 1&i" dén
hét ngay 31.12.2023. D&c biét, ngoai wu dai
1ai sudt, cac hop ddng vay co ngay dao han
sau 17.11.2023 déu duoc ap dung ché do
gia han ne nhur quy dinh chung cua Vietcap.
Lién hé Hotline bén dudi dé biét thém thong
tin chi tiét.

Xem chi tiét

Q. HOTLINE

Kinh glri Quy khach <name>, (STK
<account_id>)

Kinh giri Quy khach <name> , s6 tk <id>
Bau tu khdng con nham chan khi cé ban
tham gia! Dac biét hon, khi tré thanh “Ngudi
gidi thiéu" ctia Vietcap qua chuong trinh
“Moi ban méi, thém thu nhap khéng gidi
han”, ban sé& nhan duoc mirc hoa héng hdp
dan Ién dén 60% Phi giao dich rong (X).
Day la chuong trinh Vietcap danh cho
khach hang ca nhan khi gi¢i thiéu ban be,
ngudi than mé tai khoan chirng khoan
thanh céng.

Tham gia ngay

RETAIL INDUSTRY

(2]

Vascara

Chuc mung A/C <name> tro
thanh khach hang VIP cua
Vascara voi UD 10% khi mua
sam. Than tang A/C Coupon
100K (JAA7E54F644, duoc ap
dung VIP, HSD 24/10/22) dieu
kien su dung tai
vascara.com/chinh-sach-khach-
hang. A/d tai CH & web
vascara.com. LH 19006909
(1000d)

VASCARA is a women's fashion brand with hundreds of

Va S Ca ra stores nationwide and a leading e-commerce platform

for fashion in Vietham.

Mirng sinh nhat Quy khach <name>

Nhan ngay dac biét cia Quy khach,
Vascara xin chtic ban tudi méi v&i nhiéu strc
khoe, niém vui cuing nhirng trai nghiém va
thanh céng trong cudc séng.

Vascara may mén khi c6 ban dong hanh
suét thoi gian qua, Vascara than ting ban
mé coupon <coupon_code> giam
<coupon_value> khi mua sam tai cra hang
va website. Cam on ban vi da chon Vascara
gitra mudn van su lua chon.

Han sir dung: <day>

NHAN NGAY

VasCara

Than chao Quy khéach hang <name> - Ma
khach hang <id>,

Vascara rat han hanh dwgc déng hanh cung
Quy khach hang trong thoi gian qua. Quy
khach hang vira tré thanh khach hang
<hang_thanh_vien> véi mirc wu dai
<value> khi mua sam.

Vascara than tdng Quy khach hang coupon
<coupon_value> ma <coupon_code>
(Han sir dung: <valid_date> )

Mét [an nira, cdm on Quy khach hang vi da
chon Vascara gitra muén van su lua chon.

BIEU KIEN AP DUNG

VasCara

Thén chao Quy khach hang <name> - Ma
khach hang <id>,

Vascara than giri tang riéng Quy khach

hang 01 coupon 100K ma:

<coupon_code> (Han sir dung:
31/05/2024) 4p dung cho héa don tir 800k +
Buoc ap dung kém thé thanh vién.

Ngoai ra, tir 10/05 dén 19/05, siéu wu dai
Spring Summer 2024 véi BST phu kién mua
hé Anemoi hdp dan cho héa don chi tir 800k.

Truy cap dé xem chi tiét va chép ngay cor
hoi mua s&m giay/tli yéu thich.

TRUY CAP NGAY

AUTOMOTIVE INDUSTRY

3]

HEADPHATIEN

Kinh moi <ten_khach_hang>
mang xe <bienso> den HEAD
Phat Tien <diachi> de nhan CT:
giam 50% nhot, mien phi goi
kiem tra xe tri gia 200.000d bao

gom 29 hang muc. Han su dung:

den <date>. Quy khach dat hen
qua MY HONDA+ de duoc phuc
vu tot nhat, vui long tranh khung
gio cao diem sang thu bay &
sang chu nhat. Hotline:
18006610 (Mien phi).

PHAT TIEN TRADING AND SERVICE COMPANY LIMITED

currently owns a network of authorized dealers in the automotive
industry in Vietham, as appointed by Honda.

3]

HEADPHATIEN

Honda Moto Phat Tien moi
<tenkh> mang xe <xe> bien so
<bienso> den 165 Pasteur, P6,
Quan 3 de nhan UU DAI: Giam
tien cong tri gia 500.000, giam
50% tien nhot. Vui long den
truoc <date>. Hotline: 18006610
(Mien phi)

HEAD Phat Tién glri tdng ban ma giam gia
<ma_khuyen_mai> tri gid <so_tien> khi
mua <loai_xe> tai HEAD Phat Tién. Han sir
dung dén ngay <ngay> .

Chi p dung khi mua xe tryc tiép tai HEAD
Phat Tién. Lién hé véi chang toi qua
HOTLINE (Mién phi).

Q. HOTLINE (Mién Phi)

Xin chao <customer_name>,

HEAD Phat Tién glri ting ban ma giam gia
<ma_khuyen_mai> tri gia <so_tien> khi
mua <loai_xe> tai HEAD Phat Tién. Han stt
dung dén ngay <ngay>.

Chi &p dung khi mua xe tryc tiép tai HEAD
Phat Tién, khong ap dung dong thdi véi cac
Chuong trinh giam gia khéc. (Ap dung cho
<ten_dong_xe>).

Lién hé v&i chung t6i qua HOTLINE (Mién
phi).

Q. HOTLINE (Mién Phi)

The stability, service quality, and dedication of the INCOM team are key
factors that have earned the trust and preference of many enterprises

Thank you for reading. If you are interested in
our services, please contact us at:

Ms. Vy:
093 712 2148

vymnt@incom.vn

Mr. DUng:

078 983 4958

dungndh@incom.vn

TRY SERVICES VIEW BROCHURE 3D
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