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Dear our clients,

We would like to express our gratitude and extend a
warm welcome you to INCOM Saigon - where we
affirm our mission in providing innovative mobile
communication solutions.

With the slogan of "Elevating Values Together",
INCOM is committed to offering our best mobile
communication solutions that contribute to
enhancing your brand's value and reputation.

We not only provide mobile services but also strive
to explore new solutions to accompany and
contribute to the enhancement of the brand and
revenue growth of your company.

Throughout the brand communication journey, we
hope to have the opportunity to build a close and
sustainable relationship with your company.

Once again, we deeply appreciate and are grateful
for you in INCOM's services. We look forward to the
opportunity to collaborate and, together with Asiana
Airlines, create remarkable achievements in brand
communication.

Sincerely,
Director of INCOM Sai Gon

Nguyen Thanh Son

ABOUT US

Established since 2012, INCOM Saigon
Joint Stock Company is a agency
providing mobile communication
services in Vietnam. Our notable
services include Brandname SMS,
Voice Brandname, and Zalo
Notification Service (ZNS), catering to
the branding and customer care
needs of businesses in the digital age.

OUR STRENGTHS

Incom

saigon

‘ Diverse services

g) Affordability

24/7) The system is stable 24/7

Information security

(’ Effective and on target

@ Best quality

Connect directly to all telcos in Vietnam: Mobifone, Vinaphone, Viettel,
Vietnamobile, I-telecom, GTEL, Wintel. Is a direct partner of Zalo.

IR
0,

and stability.

Possessing a robust management system and infrastructure, having
the capability to master both software and hardware technologies.

Databases and hotline are managed 24/7/365 to ensure sustainability

gé% 2 Data Centers located at IC Building 82 Duy Tan, Hanoi, and Saigon
Eot3 Trade Center, 37 Ton Duc Thang, Hochiminh City.
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INCOM’S SERVICES
1. SMS Brandname:

the sender when a enterprise sends

Advertising messages

Chao anh Nguyen Van An.
Cam on anh da quan tam
dich vu SMS Brandname
clia INCOM. NV: Duy Long
- 0933xxxxx se lien he tu
van cho ban. Cam on.

Sending promotional content,
offers, discounts, and brand
promaotion...

2. Voice Brandname:

Is a call service with the Brand name displayed in the caller section
when an Enterprise makes a call to the Customer.

Q Enterprise need to fulfill authentication requests from telcos.

Personalized calls, complying with Decree 91/2020 on
combating spam messages, spam emails, and nuisance calls.

One Time Password (OTP)

Incom INCOM @

Doanh nghiép

& 607 - 609 Nguyen Kiem, Ward 09, Phu Nhuan District, Ho Chi
“ Minh City

&, 02839950724
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INCOM ¥
Tai khodn OA
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@ https://saigon.incom.vny

We have been providing mobile ication services and IT
solutions for over 15 years, with our flagship service being Brandname SMS.
Contact us for more information

Xem thém

Incom

saigon

Your verification code is:

<otp> O

Tai nguyén

Incom
SaIgon

Zalo MiniApps & Zalo Official Account

Absolutely DO NOT share the
verification code with anyone under any
circumstances. The verification code is
valid for 90 seconds.

3 Contact: 0789 834 958 (Mr.Dung) - 0937 122 148 (Ms.Vy)

Click QR to try
the service.

It is a service for sending messages with the Brandname displayed as

messages to customers.
Customer care messages

Sending notification content,

customer care: birthday messages,

holiday wishes, confirming
registration, loyalty points
updates, OTP codes...

4. Zalo Cloud Connect ZCC:

Zalo Cloud Connect is a customer care calling service from Zalo OA.

make calls to Zalo users from OA (call-out).
INCO

Pang d6 chudng

from customers at the same time.

5. Zalo Mini App:

It is a compact application that runs directly on Zalo - a solution & ‘ovinvana
designed to enhance customer experience and improve business

Zalo users can press the call button to connect directly to Zalo
OA (call-in), and the call will be directed to the hotline,
allowing staff to provide feedback. Conversely, businesses can

OA can use multiple concurrent calls to receive multiple calls

INCOM

calling...

Zalo OA is the official account of an enterprise on the Zalo
platform, identified by a gold checkmark next to the brand name.

Alongside Zalo OA is the ZNS service, assisting enterprises in
sending notifications to customers from Zalo OA quickly,
attractively, and in a friendly manner. Your esteemed business
can refer to the following templates:

Text Format

17:21 A= e
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Tai khodn OA

Incom

saigon

Thank you for using the service

Hello Nguyen Duy Long, customer code
DL250199,

Thank you for using ZNS services at INCOM
over the past few years.

Don't forget to follow INCOM's official

account for the quickest updates on services
and exclusive benefits just for you!

Follow OA

Website

efficiency for enterprises.

Q Reach more than 70 million customers on Zalo.

Q Save costs, time, and human resources in operating the

application.

Congratulations! You have
been awarded a voucher
worth 500,000 VND. To
decline, reply with "INCOM
TC" and send it to 6089
within 4 days from receiving
this message.

Table Format

17:21 Al T

INCOM Q

Tai khoan OA

Transaction notification

Thank you Nguyen Duy Long for trusting and
using INCOM's services. Here are the order
details:
Customer name: Nguyen Duy Long
Paid: 230$

Date: 01/01/2024

For any inquiries, please contact Customer

Service if you need further advice on our services.

Contact customer care

More Information

Quyén lgi Uu d&i Banh gid
T ¥ 5
ax
San pham Lich sir diém My voucher Hotline

[1L Théng Tin Quan Trong Tétca

6. SMS Gateway - Switchboard 6x89:

It is a two-way interaction between
enterprises and customers through a
message.

INCOM TC sent to 6089

INCOM TC

INCOM received decline
requests from you.

* Applicable to voting campaigns.
* Marketing, discounts, promotions: reward
customers with prizes.

Message sent by customer

Module Image

17:21 al = o)

Q Cost savings compared to
traditional texting methods

¢ INCOM ¥ g
i khoin 02 Back-up Channel: An

ncam Q alternative channel
16 8 alongside other channels
S |
B““Hnn J | Q Attracting interested to

b the OA & Expanding

@ g;(t J communication channels.

ge- )

Celebrating Birthday - Speclal Glft for you
INCOM sincerely extends its deepest gratitude to
you on the occasion of our upcoming special
birthday.

Hotline

CLICK HERE

VIEW ALL AVAILABLE
ZNS FORMATS

saigon.incom.vn|kinhdoanh@incom.vn 4
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OMNI-CHANNEL SOLUTION

The Multichannel Communication Solution (Omni-channel) combines multiple
messaging channels within a single system to enhance the success rate of : .
delivering messages to end-users. Utilizing intelligent channel switching Ensuring the highest message
mechani.sms (Sm_art-Routing), if transmission fails on_ the .primary channel, it will de"very rate to customers

automatically switch to the secondary channel, and likewise for other channels.

Multichannel Communication Solution

o — —————————————————— — — — ———————————————

7 ~N
4 A
Zalo Notification

| S _ |
{ i’ EOIO ~ Services (ZNS) I
I I
| |
|
| SMS N Zalo Cloud |
I = Eﬁ Brandname @ Connect (ZCC) I
I I

|

> | | >
: . Voice = Voice I
I G Gateway Brandname I
| |
| |
|
ENTERPRISES ! ([ autocan | CUSTOMER
\ /
\ 4
A T O 17
=%
Automatically switching Featu res
A channels in case of * Pro-actively compose and schedule campaigns as needed.
\__ Mmessage delivery failure, . ) . \ : .
You can conveniently utilize the Omni-channel prioritizing channels in the Automatically §end birthday, holiday, anq festival greetings.
service directly through the Web Portal sequence 1, 2, 3 (Smart- * Integrate detailed reports of sent campaigns.
AR, « Customer List Management

a Contact: 0789 834 958 (Mr.Dung) - 0937 122 148 (Ms.Vy) saigon.incom.vn | kinhdoanh@incom.vn a
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Financial, Insurance Supermarkets, Retail

@ G ~ —~
PUilins penwhstre  Vietcap VNDIRECT @ Takashimaya #DAFC  VaSCara CoGPira
9
gD O O : )
BMSC DONGA. BLCIAN WinCommerce INNISFree LANCOME VICHY @

Securities \ SECURITIES INC

Cathay Life

Automotive Business, Logistics
s Nk Honda - Phét Tié B—
B, Qv MEDIQ) ([T \eljelAlcom Shopee XARES:
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Over 500 businesses nationwide have +
+ trusted INCOM's services.

*

saigon.incom.vn | kinhdoanh@incom.vn a
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CASE STUDY

<
Vascara
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Vascara

Vascara is a leading women's
fashion brand in Vietham with
137 stores nationwide and a top-
tier online fashion retail channe

¢ Vascara [ ]
Tai khoan OA

-
ACB

), Hém qua

9, Ham qua

VasCa

ACB is one of the leading Joint 7 .
Happy Virthday

Stock Commercial Banks in
Vietnam, with a network of
branches and transaction offices
spanning across 49 provinces and
cities nationwide

Account balance 123456789
-341,000VND on 16-12-2023
12:30:39. BL 1,531,721VND.
Ref MB ACB. 48573859
061329. THOMAS LUCAS
Transfer money. Transfer
money from 1016964262
EMMA HEINRICH

Dear customer <name>
(account number: <id>),
ACBS is pleased to inform
you of the adjustment in the
loan-to-collateral ratio (TLCV)
for the futures transaction of
the <stock_name> stock.
Investors are kindly requested
to click on the link below to
view the corresponding
changes. www.acb.com.vn

We would like to offer you
an employee coupon for the
5th time in 2022 with code
D4F56DFB125, worth 300K
(expiry date 12/01/2023).
Applicable at all Vascara
stores and online.

B & e

Mirng sinh nhét Quy khach
<customer_name>

Nh&n nghy d4c bigt cla Quy khach, Vascara xin
chiic ban tudl mérl virl phidu sirc khise, nim vl
&g nhirng 1l nghigm v thanh cing trong cwds
sfing.

.~

Using INCOM's services:

* SMS Brandname

Using INCOM's service:

* Zalo Notification Services (ZNS)

Vascara may mén khi ob ban ding hanh swudt thai
gian qua, Vascara thin ting ban md coupon
«coupen_code> gim <coupon_values khimua
sim tal cira hing v website. Cam on ban vi di
ichgn Vascara gilra mudn vain sy s chon,

¢ SMS Brandname

Han 507 diyng: <day>

v g
N )

WinCommerce

WinCommerce is currently the

17:21

¢ Winmart (]
Tai khodn OA

-
VIB

-
WinMart

vIiB""

), Hém qua

), Hom qua

- . . - + largest modern retail platform in
Notification: Customer with SERVICE FEE FOR SMS The International Bank (VIB), one With OTP code 123456, by W"'lMart g - P
account <account> is entitied BANKING IN NOVEMBER of the leading Joint Stock providing this, the customer Vour OTP coo s Vietnam, with over 3,400
to <content>. The registration 2023. AMOUNT: 11,000 VND. g confirms their participation <ma_otp> O supermarkets and convenience

deadline is 4:00 PM on
<end_reg_date>. After
<end_reg_date>, the customer
will lose their entitlement.

PHONE NUMBER:
0933466938. ACCOUNT
BALANCE AT THE TIME OF
TRANSACTION: 1,999,999
VND.

Commercial Banks in Vietnam,
currently serves over 4.5 million
customers across 179 branches
and transaction offices in 28 key
provinces and cities nationwide.

in the Win Membership
Program publicly at
<location>.

By providing OTP, customers confirm
their participation in the WIN
membership program under the detailed
terms and conditions available here

Quan tam Zalo OA

stores present in 62 provinces and
cities

Using INCOM's services:

* SMS Brandname

Using INCOM's service: * Zalo Notification Services (ZNS)

s

¢ SMS Brandname /

\ & Tokashi h t +
o sy lakashimaya Thank you for your interest. Please do

Takashimaya Takashimaya

Takashimaya Commercial Center not hesitate to contact INCOM for

[Advertisement] From 8th to To maintain VIP status in is a renowned name in the

Day Event! Get an EXTRA members are invited to
10% off on total orders for continue shopping at

10th December, Member 2021, our esteemed upscale retail sector, pI‘O m pt aSSiStance

representing the excellence of V
members. Applicable at Takashimaya to reach a Japanese retail in Vietham IVI - IVIS .
TTTM & Takashimaya total spending of 200 million r. D un g - - y "
Online:https:/bit.ly/Member VND by December 31, Using INCOM's service:

Day_Dec2023. Call 2020. For assistance, 078 983 4958 093 712 2148

02838211819 for details. please contact Customer o
Service at 0283821181 SMS Brandname dungndh@incom.vn vymnt@incom.vn

a Contact: 0789 834 958 (Mr.Dung) - 0937 122 148 (Ms.Vy) saigon.incom.vn | kinhdoanh@incom.vn m
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Services Demo Website
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INCOM SAIGON JOINT STOCK COMPANY
saigon.incom.vn
Clickable kinhdoanh@incom.vn
0789 834 958 (Mr.Dung) - 0937 122 148 (Ms.Vy) +84 283 995 0724

Hochiminh City: Floor 3, 607 - 609 Nguyen Kiem, Ward 9, Phu Nhuan District
Hanoi: Floor 3, IC Building, 82 Duy Tan Street, Dich Vong Hau Ward, Cau Giay District
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