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GIAI PHAP TRUYEN THONG DI PONG




GIO'I THIEU VE INCOM SAI GON

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG

Chung t6i cung cap cac dich vu truyén thédng va rng dung
CNTT, két ndi v&i tat ca cac nha mang vién thong di dong tai
Viét Nam v&i kinh nghiém hon 15 nam va INCOM la mot déi
tac truc tiép cla Zalo.

Dich vu ching téi cung cp l1a cau nébi truyén tai théng diép
nhanh chéng va chinh xac nhat dwa doanh nghiép dén gan
khach hang hon.
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CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG




INCOM SAI GON CAM KET

@ O

BAO MAT : HIEU QUA VA CHAT LUONG
THONG TIN TUYET DOI DUNG MUC TIEU CSKH TOT NHAT

DICH VU DA DANG CHI PHi HOP LY HE THONG ON DINH 24/7

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG




TOM LUOC ;
GIAI PHAP TRUYEN THONG DI DONG INCOM

® 1. GIAI PHAP TRUYEN THONG PA KENH - OMNI-CHANNEL

® 2. TINH NANG CUA CONG CU OMNI-CHANNEL

® 3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL
3.1 TIN NHAN THWONG HIEU — BRANDNAME SMS
3.2 NHAN TIN THONG QUA ZALO OA — ZALO NOTIFICATION SERVICE (ZNS)
3.3 GOI TV DONG — AUTO CALL

® 4. GIAI PHAP PHAT TRIEN TAP DATA KHACH HANG
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1. GIAI PHAP TRUYEN THONG DA KENH (OMNI-CHANNEL)

Giai phap Truyén théng da kénh (goi tat Ia Omni-channel) thdng qua viéc két hop nhiéu kénh g tin tai cling
mot hé thdng gilp gia téng ty 1& truyén tai thdng diép thanh cdng dén ngudi dung cudi. Dwa vao co ché
chuyén kénh théng minh (Smart-Routing) néu gt that bai & kénh dwoc chon wu tién sb 1 sé tw dong chuyén
kénh dwoc chon wu tién sb 2, va twong tw véi cac kénh con lai. (Tham khdo mé hinh bén dwi)

BRANDNAME

AUTO CALL

DOANH NGHIEP INCOM SAI GON KHACH HANG
\/ C6 thé sir dung dich vu Truyén théng da kénh tryc tiép va dé dang qua Web Portal (HOAN TOAN MIEN PHi)

CONG TY CO PHAN INCOM SAI GON »)
GIAI PHAP TRUYEN THONG DI DPONG




2. TINH NANG CUA CONG CU OMNI-CHANNEL

CHU BONG SOAN VA DAT L|CH GUI TIN CHUC MUPNG SINH
GUI CAMPAIGN THEO NHU CAU NHAT, LE, TET TV DONG

!
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TiCH HQP BAO CAO CHI
TIET CAC CHIEN DICH GUI
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TAO CHIEN DICH DA KENH
T DONG CHUYEN KENH

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG

QUAN LY DANH SACH THUE BAO

e Tao danh ba
e Phan nhom
» Dat 1&nh glri ndi dung phi hop cho mdi nhém




3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL
3.1 TIN NHAN THUONG HIEU - BRANDNAME SMS

La dich vu gli tin nhan véi Tén thwong hiéu hién thi ngay phan ngudi gvi thay vi cac sd dién thoai thong thwdng
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3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL
3.1 TIN NHAN THUONG HIEU - BRANDNAME SMS

1

4 -

0764600310
20:00, Hém gqua

Quy khach dung quen tham du
su kien Phu My Hung Vui Du
Xuan 2.2022.1A dien ra tai Phu
My Hung Sales Gallery - Lo M3
Duong Tran Van Tra - Phu My
Hung, Quan 7, Tp. Ho Chi Minh
vao luc 08:30 ngay 18/02/2022.
Khi tham du vui long dem theo
thiep moi dien tu va CMND/ho
chieu. Rat han hanh duoec don
tiep quy khach.

&

AJSIDIFYGHEHEJEKEL

TRUOC DAY

it dwoc mé& ra doc va
thwong dwoc nhan dinh
la spam.

D6 nhan dién Thwong
hiéu thap, kha nang phai
tén thém phi cudc goi néu
ngwdi dung "bdé qua” tin
nhan nay.

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG

HIEN NAY

Tén Thuwong hiéu xuét
hién & phan nguoi givi tin
=> Tang d6 nhan dién
Thwong hiéu va ty 1é m&
doc tin vi nhan tv 1
ngudn chinh théng.

INCOM sé tw van ndi
dung ngan gon va day
dd. Tranh bi 16 ky tw gay
phat sinh chi phi.

@ C(

Wl Vet
PHU MY HUNG

20000, Hém qua

Quy khach dung quen tham du
su kien Phu My Hung Vui Du
Xuan, Quan 7, Tp. HCM vao luc
08:30 ngay 19/02/2022. Vui long
dem theo thiep moi dien tu va
CMND/ho chieu. Rat han hanh
duoc don tiep quy khach.




... PhuMy Hung Corp ©

Daanh nghigp

@ 04 nay 3 dugs xdc thc bdi Zalo -

Phil My Hung - Nha d3u tof phat trién bt d8ng s2n hang
dau Vigt Nam wéi gén 3 thip ky kinh nghiém. £ hinh tha_.

Xem thém

Dich vy

Duf &n Tir te Lién hé

Bai viét

ZALO OFFICIAL ACCOUNT

(ZALO OA)

Trang thong tin chinh
thirc clia Doanh Nghiép
trén ZALO

Hién thi cac muc:

Bai viét: dang bai khong
gi¢i han (tvong ty nhw
Fanpage/lG)

Cé cac muc Menu cho
phép chén link dan vé
website/Fanpage/Link
QC/Goi truec tiép Hotline

3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL
3.2a TRUYEN THONG ZALO OA — ZALO NOTIFICATION SERVICE (ZNS)

CO 2 LOAI TIN NHAN
GUI TU ZALO OA

1. ZNS Template: la tin
nhdn chuyén CSKH, ndi
dung phai duwgc duyét béi
Zalo va gtri t&i Danh sach
sb dién thoai san co.

2. ZNS Follower: gwi tin
nhan ndi dung tuy y dén
ngwoi da quan tdm Zalo
OA (Follower).

23:4579

< PhuMy Hung Corp

Xin chao My Wy,

Cam orn Quy khach da dat coc mua san pham
WD05420 dy an WonderHome vao ngay
15/03/2022 véi sé phidu dat coc: 05422

Théng tin ngay dur kign ky Hop Béng nhur sau:
20/03/2022

Kinh chic Quy khach nhidu niém vui v hanh
phuc.

Quan tam CA Phu My Hung Corp

. Hotline

Cdm on su quan t&m cla anhf chi danh cho san

Duan Lién hé

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG




3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL

3.2b TRUYEN THONG ZALO OA - ZALO CLOUD CONNECT (ZCC)
Dich vu goi thoai twong tac truwc tiép HOAN TOAN MIEN PHi gitra user va OA doanh nghiép théng qua Zalo.

BAM GOI TRUC TIEP

01:544
- Tim kidm

< INCOM

@ INCOM

Pang db chuéng

v User Zalo co6 thé 4n nat goi (HOAN Sins g
TOAN MIEN PHi) vao Zalo OA, cudc goi
s& dwoc dan vé Téng dai & nhan vién co e
thé phan hoi. Incom

v OA c6 thé sir dung nhiéu cudc goi dong —
th&i dé nhan nhiéu cudc goi tr khach
hang cung 1 thoi diém.

Website Demo dich vy Xem bai viét

& ($) Tinnhar oo [ (A

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG




3. CAC KENH TRUYEN THONG KET HOP TRONG CONG CU OMNI-CHANNEL

3.2a TRUYEN THONG ZALO OA - CHAT GROUP — GROUP MANAGEMENT FUNCTION (GMF)

s Ligu Ngén da dugc Nguyén duyét viso nhom

o Chi truingfehd nhom duge gui tin nhin vio
nhém. Tim hiéu thém

~ CHAT GROUP CSKH
BANG TAI KHOAN CA NHAN

LUC TRUOC

% Doanh nghiép khdng
quan ly dwoc théng tin
day du cha khach hang
cudi.

% Dé& dang mét thong tin
khach hang khi nhan sw
CSKH khéng con cong
tac tai doanh nghiép.

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG

CHAT GROUP BANG OA

HIEN TAI

v" OA |lam trudng nhém
quan ly théng tin Khach
hang tap trung va dé
dang hon

V" Théng tin khach hang
duwoc quan ly tap trung tai
1 hé thong.

& LieuNaan ad dudc Nouyén duyét vao nhom,

Chi truBngfpho nhdm duge adi tin nhin vao
nhdm. Tim higu thém




3.3 DICH VU GOI T PONG — AUTO CALL

La dich vu goi ty déng dwa trén kich ban san cé théng qua cac mang vién thong tai Viét Nam. :
=> Hinh thirc nay phu hgp cho cac triedng hop goi hang loat tw déng theo kich ban dinh san, tiét kiem nhan lwc thye hién
cudc goi tha cong.

Quy khach dung quen tham du su
kien Phu My Hung Vui Du Xuan
HUNG THINH 2-2022.1A dien ra tai Phu My Hung
g Sales Gallery vao luc 08:30 - 12:00
ngay 19/02/2022. Rat han hanh duoc

don tiep quy khach.

Cudc goi tw dong theo dau so dai Cudc goi dinh danh — Voice Brandname
CONG TY CO PHAN INCOM SAI GON
GIAl PHAP TRUYEN THONG DI DPONG




4. GIAI PHAP LUU TR THONG TIN KHACH HANG
Quy trinh dat muc tiéu van hanh data hiéu qua:

ACQUISITION CONVERSION RETENTION DEVELOPMENT

e A Phan tich hanh vi Git chan PSR
mot diém tép trung tap Khach hang tai
OA

D{ LIEU KH THU THAP BUOC TUY

KENH GUI TIN BRANDNAME SMS THONG TIN KHACH HANG TU' CAP

NHAT VAO DANH BA TREN WEB
PORTAL

=> T’ DO, MOI THONG TIN KH bUQ'C
CAP NHAT VA QUAN LY TAP TRUNG

e = = TAI TRANG TOOL MA INCOM CUNG
DU LIEU KH THU THAP PUQC TU CAP HOAN TOAN MIEN PHi

KENH ZALO OA

CONG TY CO PHAN INCOM SAI GON
GIAI PHAP TRUYEN THONG DI BONG
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THANK YOU

AND HOPE TO

‘ COOPERATE WITH YOU

THONG TIN LIEN HE:

& ;’i

TANG 5 TOA NHA ORCHARD PARKVIEW
130-132 Héng Ha, P.9, Phi Nhuan, TPHCM

@ vymnt@icom.vn

e 0937.122.148 (Ms.Vy)

saigon.icom.vn



